Get Started Using Remote Desktop

with Windows XP Professional

With Remote Desktop, you can connect to your work computer

from home and access all of your programs, files, and network
resources as though you were actually sitting in front of your

computer at work.



To use Remote Desktop

You need three things to create a remote location:

1. Microsoft Windows XP Professional must be installed on the computer

containing the files and programs that you want to access from a remote
computer. The computer must also be part of a corporate network in which
Remote Desktop connections are permitted. This computer is known as the

host.

. The remote computer must be running Windows 95 or later. This computer

must also have the Remote Desktop Connection client software installed.

The remote computer is known as the client.
3. Both computers must be connected to the Internet through a VPN

connection.

Note: If you're not connecting to the host computer through a VPN, you'll

need to use the actual IP address of the host computer instead of the

computer name.

Setup

To set up the Remote Desktop, start with the host computer, which in this

example is your work computer.

1. Verify that you are
signed in as the

administrator. Pick a category

2. Click Start, click B et B st s
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Maintenance.

. -‘:J Soutnls, Speech, and Kuts evices Accessisiny Detions

Prrdonmance and Mastenance I my  Sensity Cenber
“# \
W

2
CSULB ITS Desktop Support — Last Revised 2/21/2007



B Performance and Maintenance

3. Click System. Fle £l Vew Favortes ok Help
Gm - -,‘j ¥ j:“m | Folders
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Performance amnd Maintenance

Pick a task...

E| See hasic mformation about your computer
[ Adjust visual efects

!EI Fres up space an your haed disk

';| Back ap your dabs

r-:l-l Rearrange iterms on vour hard disk to make programs run Paster

or pick a Control Panel icon

E?,' dministrative Tooks ‘-J Paowrer Diplions

Remote Control ﬁ Scheubeel Tasks
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System Properties

4. Click the Remote tab, | Genesl ComputerName | Hardware
| SystemBestore | AutomalicUpdates

% Select the ways that this computer can be uzed fram anothe

select the Allow users

to connect remotely to i
] Remole Azsistancs
this computer check [P Allow Riemots Assistance invilalions to bs sk fran this Compulet

what iz Remole Assiztance?

box, and then click OK.

Remote Desktop
] Allows users to connect remotely to this compuber

Full computer name:

What iz Remole Deskiop?

l Select Remote Users... I

For uzerz o connect remotely to thiz computer, the user account must
have a password.

windows Firewall will be configured to allow Remote Deskiop
connections to this compuler,

Lok J[ Comcel || seoh
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Firewall Setup

Next, make sure you have Windows Firewall set up to allow exceptions.

F Control Panel

1. In the Control

Panel, click
E" Control Panel

Security Center.

* Windows Security Conter

2. Under Manage
security settings
for, click

& el the labeik seourty and virus

- rFarmation From Menesolt

Windows

= Theach for Ehe labest updates from

R ” eireiovas Uipdshe

FI rewall. = 3=t support for seourity-relsbad
R

* Gt hesip sbout Seournity Center
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Manage security settings for:




3. Make sure the Don't allow
exceptions check box is not
selected.

4. Click the Exceptions tab,
and verify that the
Remote Desktop check

box is selected.

5. Click OK, and then close
the Windows Security

Center window.

Your host computer is
now set up to allow

remote access.
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=2 Windows Firewall

General | Exceptions | Mvmd

‘whrdows Firewsall is helping to pretect yeur PC

‘whndows: Firewall helps protect your computer by preventing unauthaonzed users
fromm gaining sccess lo wour compuber through the Inlemet or a network.

@ %) On [recommended)

Thiz getting blocks 2 outside sounces from connecting bo this
cormpuber, wath the exception of those selected an the Exceplions tab.

[1Don't allow exceplions

Select this when you connect to publc netwarks in less secure
locations, such a3 aspasts, You will not be notified when 'Windows
Fireveall blocks programs. Seleclions on lhe Exceplions tab will be
anored,

@ () DFf [not recommended)

Avod usng thiz setting. Tumang off Windows Firewal may make this
computer more vulnerable to vinuses and intruders.

Cancel |

% Windows Firewall

| G-enelal_ Exceplions ﬁ.dvarweg

Wirdows Firewall iz blocking incoming network connechons, except or the
programs and services selected below. Adding excepbons allows some programs
to weoek, better badl might inciease your secunty nisk,

Programs and Servicas:

Mame Al
| B4 File and Prirker Sharing

[ Miciozoft DirectFlay Voice Test

¥ Photo Staiy 3 for Windows

[ Remote Assistance

E FRemote Deskiop

[ addProgam.. | [ addPor. |[  Ed. |
Display a notification when ‘Windows Fiewsal blocks a progiam
. b isks of aloui o
| [ ok ]| cancel




You will need the name of the host computer.

System Properties El g|

6. In Control Panel, click

Syztem Restare Autarnatic Updates Remate
Performance and General i LComputer Name Hardware Advanced
Maintenance, click ;1l windows uzes the following information o identify your computer
an the netwark.

System, and then click

the Com P uter Name Computer description:

For example: "Fitchen Computer'' or "Many's
tab. Computer",

Full computer name:

. L omair: .ad.czulb.ed
7. Write down the full sl el ot
computer name, and To uze the Metwork, [dentification Wizard to join a -
P domain and create a local user account, click Metwork, bletaoigle
then click OK. IC.

To rename thiz computer ar join a damain, click Change.

8. Close Control Panel.

9. Leave this computer
running, locked, and
connected to the

(] ] [ Cancel

corporate network with

Internet access.
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Connect your remote computer to the host
computer

To connect your home computer, which is the client (or remote) computer to
your work (or host) computer, follow these steps:
1. On your home computer, click Start, point to All Programs, and then
point to Accessories.
2. In the Accessories menu, point to Communications, and then click
Remote Desktop Connection.

3. In the Computer box, type the computer name of your host computer,
which you wrote down earlier.

% Remote Desktop Connection

Compuiter: |_I,u:|ur|:u:r1.5|mEJr campuz. ad.czulb. edu b |

L En:ngnec:t ” Cancel ” Help J [ Optiong = ]

4. Click Connect.
5. When the Log On to Windows dialog box appears, type your user name,
password, and domain (if required), and then click OK.
6.

Log On to Windows

Copyright £ 1985-2001 ' - Professionz
Micro=nift Corporation

User name: | Elzanor |

Password: | (TIIITT] |

[ CE ] [ Cancel ] [thinns =
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The Remote Desktop window opens, and you see the desktop settings, files, and
programs that are on your host computer, which in this example is your work
computer. Your host computer remains locked, and nobody can access it without

a password. In addition, no one will be able to see the work you are doing
remotely.

To end your Remote Desktop session:

1. Click Start, and then click Log Off at the bottom of the Start menu.
2. When prompted, click Log Off.

Log Off Windows

| I Are you sure you wank to log off?

| Log OFf | [ Cancel

8
CSULB ITS Desktop Support — Last Revised 2/21/2007



